STEP-BY-STEP VERIFICATION PROCESS
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The mobile phone number verification process must be completed by the JUMBO Rewards membership account holder.
Please ensure that all information are updated and complete for a seamless experience when you are utilising your JUMBO

Rewards privileges.
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STEP O 1

Log in to the Member's Portal
(rewards.jumbogroup.sg) with your
Singapore registered mobile number or
NRIC/FIN number.

Note: Login via NRIC/FIN number will no longer be
accepted from 5 August 2019.
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STEP O 2 8;:'556

Enter your mobile number and click

YOUR

“Request For OTP”. In compliance with @

PDPA, please ensure that this is your
personal mobile number.
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Enter the 6-digit OTP sent to your mobile
number.

Note: 6-digit OTP is only valid for 2 minutes. If the
OTP sent has expired, kindly click on “ Resend OTP”
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Check your personal details and ensure
that all information is accurate. Click “SAVE
CHANGES" at the bottom of the page.
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Contact us at: rewards@jumbogroup.com.sg or 6265 8626
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MOBILE NO

IXXXAXXXX

PASSWORD
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If you have signed up for the JUMBO Rewards
Programme prior to 12-01-2016, your default
password is your date of birth (YYYYMMDD).

For security purposes, we would encourage you to
change your default password upon your first log-in.

Click here to login with NRIC
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MOBILE NO*
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Request For OTP
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OTP | Key in your 6 digit OTP here

Save Changes

YOU’RE DONE

NEED HELP?

RIAENEEIFIER,
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This site is best viewed on Google Chrome
or Mozilla Firefox

FORGOT YOUR PASSWORD?
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FORGOT PASSWORD
MOBILE NO

IXXXAXKXX

DATE OF BIRTH*
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*If you have forgotten your password,
select “Forgot Password”, enter mobile
number and date of birth, an email will
be sent to your registered email address
under the Member’s record.
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WHAT IS@
PDPA?
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The Personal Data Protection Act
(PDPA) governs the collection,
use and disclosure of personal
data by organisations, in

a manner that recognises
individual rights and the need
of organisations to use such
personal data for legitimate
business purposes.
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FOR FAQS, VISIT US AT
https://www.jumbogroup.sg/en/
frequently-asked-questions

Mondays to Fridays, 9am to 6pm (excluding Public Holidays).
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